VeriFone Quick Reference Card

Restaurant/Retail i

Terminal Prompt

Idle Prompt
Expiration Date
Amount

Cl I}
arképs':mr:ﬂer

T
[ Tip g:uum}
Second Receipt

Terminal Prompt
Idle Prompt
Debit Prompt
Amount
C|arké Server ID

plignal

|3 iIPTaﬂulu}
Cash Back
PIN
Second Receipt

Torminal ?.’.mmpf
Idle Prompt
Void
Expiration Date
Amount

Second Receipt

tion

Swipe card or manually enter the card number, then prass ENTER
Enter card expiration date [MMYY], then press ENTER
Enter omount of sale, then press ENTER

Enter Clerk or Server 1D, then press ENTER
Enter tip, then press ENTER or ENTER fo bypass fips (Tips can be added |ater for restaurant only)
Press any key to print second receipt

Press ENTER uniil terminal displays debit prompt

Swipe Card
Enter amount of sale, then press ENTER

Enter Clerk or Server 1D, then press ENTER
Enter tip, then press ENTER or ENTER to bypass tips {Tips can be added later for restaurant only)
Enter cash back amount then ENTER or ENTER fo bypass

Have customer enter PIN, then press ENTER
Prass any i(!)r to print second receipt

Adtion:
Press the A o'W until terminal displays VOID/SALE, YOID/FRCD or VOID/RTRN prompt
Swipe card or manually enter the card number, then press ENTER
Enter card expiration date [MMYY], then press ENTER
Enter amount of sale, then press ENTER
Press any key to print second receipt

Maote: Transackons that have been batched cannct be voided, they must be returned. Debit ransactions connol be voided.

Terminal Prompt
Idle Prompt
Return
Expiration Date
Amount
Authorization Number
Second Receipt

Terminal Prompt
Idle Prompt
Debit Prompt
Return
Amount
Clerk/Server ID

aptional

Press the A or'W until terminal disploys RETURN prompt

Swipe card or manually enter the card number, then press ENTER
Enter card expiration date (MMYY), then press ENTER

Enter amount of sale, then press ENTER

Enter Authorization Number from eriginal receipt, then press ENTER
Press any ksy to print second receipt

ity

Action
Press ENTER for debit prompt

Press the A or'W until terminal disploys RETURN prompt

Swipe card or manually enter the card number, then press ENTER

Enter amount of sale, then press ENTER

Enter clerk or server ID, then press ENTER

CONTINED...

If you need assistance with any function of your VeriFone Terminal , please contact customer service terminal support

af 800-834-4405 or email assist@jetpay.com
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Restaurant/Retail

VeriFone Quick Reference Card
for Nurit 8000

Termina Prompt

Authorization Number
PIN

Orig. Purch. Date (MMDD)

Orig. Purch. Time (HHMM]

Second Receipt

Termina Prompt
Idle Prompt
Verify
Expiration Date
Verify or Ballance Inguiry
Amount
Clerk/ServerlD

Termina Prompt

Idle Prompt
Farced
Expiration Date
Amount

Clerk/ServeriD

Authorization Number
Second Receipt

Termina Prompt

Idle Prompt

Receipt Menu
Mot Available

Termina Prompt

Idle Prompt
Receipt Menu
Not Available

Termina Prompt
Idle Prompt
Receipt Menu
Choose EDC
Transaction?
Customer or Merchant?

Enter autharization number from erginal receipt, then prass ENTER

Have customer enter their PIN, then press ENTER

Enter the orginal date of the purchase in MMDD format, then press ENTER
Enter the time of the orginal purchase in HHMM format, then press ENTER
Press any key fo print the secand receipt

) Action
Press the A or'W until terminal displays VERIFY prompt
Swipe card or manually enter the card number, then press ENTER
Enter card expiration date (MMYY), then press ENTER
Press 1 to Verify, press 2 for Ballance Inquiry
Enter the amount, then press ENTER
Enter the clerk or server ID, then press ENTER

Action
Press the A or'W until terminal displays FORCED prompt
Swipe card or manually enter the card number, then prass ENTER
Enter card expiration date [MMYY], then press ENTER
Enter the amount, then press ENTER
Enter the clerk or server ID, then press ENTER
Enter auth no. received via voice authorization or from the verify recept, then press ENTER
Prass any key fo print the second raceipt

Action

Prass the ALPHA key enter the daily possword, then press ENTER
Press 3 fo print the last merchant receipt
The last receipt is not available fo print. A lled or declined transaction can void this function

Action
Press the ALPHA key enter the daily password, then press ENTER

Prass 1 to print the last customer receipt

The last receipt is not available to print. A cancelled or declined transaction can void this function

Press the ALPHA key enter the daily possword, then press ENTER

Press 1 to print any receipt

Press the number that corresponds with the EDC type of the orginal receipt
Enter the transaction number, then prass ENTER

Press 1 for a customer receipt or press 2 for a merchant receipt

If you need assistance with any function of your VeriFone Terminal , please contact customer service terminal support

af 800-834-4405 or email assist@jetpay.com
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VeriFone Quick Reference Card

Restaurant/Retail i

Termina Prompt . ) . :.;ﬂu:liun
Idle Prompt Press the F and MEMNU keys at the same time
Tab Menu Press 1 o odd fip
Add Tips Menu Press 3 to scroll through untipped transactions™
1st Untipped trans info. To add tip, press ENTER. To bypass and disploy next transaction, press '
Tip Entry Enter tip amount, then press ENTER

Enter fips or bypass as necessary. If trans was tipped, terminal returns to Add Tips Menu. IFlast
transactionshould not be tipped press MENU to refurn to the Add Tips Menu

Add Tips Menu MENU to exit

*Tips can clss be odded by selecting: 4. By Server#, 5.8y Transaction®, &8y Cord Tyoe, 7.8y Cordé
I ane of these opfons is chosen, kansacfions (#ing the paramerters, fipped and unfipped, are diployed,

Mext trans info

Tarmina Prompt | o o Action

Idle Prompt Press the F and MENU keys af the same time

Tab Menu Press 1 to odd tip
Add Tips Menu Prass the number that cormesponds wiht the desired access method. DO NOT choose the scroll option

15t Transaction info. To odd a lip to this fransaction or to edit an existing fip, press ENTER. To bypass and display next
. transaction press
Tip Entry Enter tip amount, then press ENTER
. Enter tips or bypass as nacessary. If trans was tipped, terminal returns to Add Tips Menu. IFlast

MNext frans info transactionshould not be tipped press MENU to refurn to the Add Tips Menu

Add Tips Menu MENU to exit

Taminu.lz'romp.f"

Idle Prompt Press the F and MEMNU keys ot the same time
Tab Menu Press 2 o open lab
Tab Limit The default amount is displayed. Press ENTER to accept the amount or MENU fa change the amount.
Enter Tab Amount Enter the new tab amount, then prass ENTER
Swipe Cord Swipe the card ce manually enter the card number
Expiration Date Enter the card expiration date (MMYY]
Server 1D Enter the Server ID, then press ENTER

Termina Prompt

Idle Prompt Press the F and MEMNU keys ot the same time
Tab Menu Press 3 to open lob
Close Tab Menu Press the number that correspands with the desired access method. Example 5 for Transaction#
Transaction# Enter the transaction#, then prass ENTER
Transaction Infarmation ENTER
Tab Eniry Enter the total tab amount
Tip Entry Enter the tip amount

If you need assistance with any function of your VeriFone Terminal , please contact customer service terminal support

af 800-834-4405 or email assist@jetpay.com
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Restaurant/Retail

VeriFone Quick Reference Card
for Nurit 8000

Termina Prompt

Action

Idle Prompt
Function Menu

Open Tab or Untipped

EDC Choice
EDC Choice

Prass the F key
Press 2 fo start the batch process

You may be ﬁmmp&ed that the terminal has open fabs or untipped iransactions. Close all open tabs.
Scrall through untipped transactions adding tips where necessary. If all required fips
have been added, press 2 to ignare.

ﬁsndmﬁ upon the host and harmmu| setup, the terminal will start the batch process or offer
oice of EDC types to batc

Press ENTER to baich all EDC types or choose EDC type to be baiched.

; Die u nin

Actian

Pawer On
Power Off
Hot Keys
Print Default Report
Lighten Screen Contrast
Darken Screen Contrast
Feed Paper

Press and hold the ON/ OFF key for about 5 seconds

Press F and ON/OFF key for about 5 seconds

Press the F key at the same time as the number assigned to the Hat Key function
Press the F key followed by the 1 key

Hold down the F key while tapping the’

Hald down the F g while h:;ing Ihsx

Hold down the F key while tapping the ENTER key

JerPay

If you need assistance with any function of your VeriFone Terminal, please contact customer service terminal support

at 800-834-4405 or email assist@jetpay.com
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